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“Heat Electric radiators are perfect for any refurbishment project - no 
maintenance issues, no flues and easy to install – it’s a heating source 
that fitters, specifiers and users genuinely approve of.”

Phil Boraston, Director of Birmingham-based Mechanical & Electrical 
consultancy New Medallion, spent over 30 years with the Midlands Electricity 
Board covering roles as broad as electrician to specification, before launching 
New Medallion Ltd in March 2004. 

This year Phil specified Heat Electric’s innovative LST (Low Surface 
Temperature) radiators into two libraries within Solihull Borough Council –
Hampton in Arden and Marston Green. The results couldn’t have been better.

“The Heat Electric range is perfect for any refurbishment project. The 
radiators display all the characteristics of ‘wet’ central heating but there’s no 
need for a boiler, gas supply or pipework and the radiating heat from the 
water-filled emitters dries the air far less and therefore is more comfortable 
than conventional  electric panel/convector heating,” he explains.

“Our libraries were old buildings which needed a constant temperature to 
keep visitors comfortable but without any risk of contact burns. The Heat 
Electric LST model has a specialised casing which doesn’t exceed 43º C – it 
removes the risk of burns while still achieving a comfortable room 
temperature. The system also meets strict NHS safety guidelines making it 
perfect for hospitals, nursing homes, schools and children’s nurseries.”  

He added: “Nobody has designed electric heating as well as Heat Electric. 
Many claims are made by different manufacturers but no-other firm has 

created self managing, controllable radiators with most importantly the 
characteristics of ‘wet’ central heating without the cost, installation and 
maintenance of fossil fuel C/H boilers.

“As highly reputed performance specifiers, we constantly look for the best 
products to meet the right building projects and for LST and electrical heating, 
Heat Electric will always be our supplier of choice.”


